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Kids + RespOnsibility + lOve = 
child suppORtIn order establishment, it is determined 

whether the child has a legal relationship with 
two parents.  If so, the county will try to get a 
child support order established.  The order may 
include basic, medical, and child care support.  
If there is not a legal relationship between 
the child and a parent, parentage must be 
established.  This may include being served 
with legal papers, a court hearing, genetic tests, 
or signing a Recognition of Parentage.

Order Enforcement
After there is a court order that establishes 
child support, the county will collect money 
for child support according to the court order. 
Cases are monitored to see if payments are 
made. Several tools are used to assist if 
payments are not made. These tools include:
• Driver's license, occupational license, and 

recreational license suspensions
• Judgments and liens
• Tax refund collections (state and federal) 
• Passport and student grant holds
• Seizure of bank accounts 
• Civil contempt or criminal prosecution for 

failure to pay support

Review and Modification
The child support order can be reviewed if 
there are changes relating to jobs, income, 
living arrangements, child care, or health or 
dental insurance. A motion for a modification 
may be brought if there is a substantial 
change.  Whether you are the person paying 
or receiving the child support, please contact 
Child Support Services to review the order if 
there has been a change.  

Services Provided
• Locating parents
• Establishing parentage
• Establishing and enforcing basic, medical, 

and child care support
• Collecting current and past child support 

Services Not Provided
• Providing assistance with divorce 
• Legal representation for either party
• Helping with custody or parenting          

time issues
• Establishing spousal maintenance orders
• Enforcing court ordered payments of: 

 ○ Bills unrelated to child support 
 ○ Attorneys’ fees
 ○ Property settlements

Children have basic needs.  These needs 
include food, clothing, shelter, and nurturing. 
Parents meet these needs by providing money, 
maintaining a home, and caring for children. 
Meeting all of the children’s needs can be 
difficult for parents who do not live together. 
The Ramsey County Attorney’s Office can help 
both parents meet their children’s needs.

Order Establishment



Frequently 
Asked Questions

Child support services are available to 
families in two ways:  

First, either parent can apply for child support 
services.  Request an application by calling 
Child Support Services at 651-266-3344.  
Second, families who do not have both 
parents in the household and who receive 
MFIP, medical assistance, or child care 
assistance are usually required to receive 
child support services. These families are 
automatically referred for child support 
services. 
The following services are provided by Child 
Support Services of the Ramsey County 
Attorney’s Office: 

Intake
Each case is reviewed to determine 
what is needed.  This includes gathering 
information to establish a court order or to 
enforce a court order if one already exists.  
Information that is needed includes birth 
records and copies of existing custody, child 
support, and divorce orders.

There are no fees if the child currently receives public 
assistance or received public assistance in the past 24 
months. If there has not been public assistance open 
for the child in the last 24 months and there is not 
public assistance currently open, there is a 2% cost 
recovery fee. If the parent who receives child support 
applied for services, the fee is subtracted from the 
payment. If the parent ordered to pay child support 
applied for services, the fee is added to the parent’s 
monthly payment. There is also an annual fee of $25 
that is paid after the first $500 is collected. 

Even with these fees for collection services, 
Minnesota's Child Support Program is an effective 
and low cost option to help children get the support 
they deserve.

Call the State’s child support payment information 
line at 651-215-5630 or check online at www.
childsupport.dhs.state.mn.us. A client number and 
PIN (personal identification number) are needed to 
access your information. If you don’t know your 
client number or PIN or you need assistance with 
the child support online website, please call Child 
Support Services at 651-266-3344.

My child turns 18 soon, what happens next? 
Your child support worker will review your court 
order to see if child support payments should be 
stopped. Most of the time, child support is ordered 
to continue beyond a child's 18th birthday if the 
child is still attending high school or if you have 
more than one child as part of the court order.

What is Income Withholding?
Income Withholding refers to support that is 
collected directly from the parent's paycheck 
and sent to the Child Support Payment Center, 
accounted for, and sent to the parent who receives 
child support.

Income Withholding provides for regular and 
consistent payments when the parent who pays 
support receives a paycheck. When income 
withholding is in place, child support payments are 
regularly paid and deposited into a bank account or 
stored value card without either parent having to do 
anything more. 

Do I need health care coverage for my child? 
Most child support orders say who should provide 
health care coverage for the child. When available, 
health care coverage should be from an employer 
or union.

If you are ordered to provide health care coverage 
and it is too expensive or not available through an 
employer or union, please call your child support 
worker or visit www.mnsure.org.

May I see everything in my child support file? 
Child support files contain information about both 
parents. You may see information from the file 
about you, but you may not see information from 
your file about the other parent.

Child Support Payment Questions?

What if I change or lose my job?
Call your child support worker immediately. If your 
income has changed or you have lost your job, your 
child support order should be reviewed to see if it 
should be changed.  

What if my child’s living arrangements change?
If there is a change in living arrangements for your 
child, call your child support worker.  Your child 
support worker can review your case and talk to you 
about the options available.

What if I pay or receive spousal maintenance 
but don't have a child support order? 
Please call 651-266-3344 and ask about spousal 
maintenance payment monitoring services.

Is there a fee for services?


